®

business stream

A SCOTTISH WATER COMPANY

Take a closer look
at your Dbill

Your bill has been designed to give you the information you need in a format that is easy
to read and understand. We want to help you manage your account in a way that saves
you both time and effort.
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Making water work for you
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Your charges in detail

A detailed breakdown of your ¢—— ——

usage for water, waste water
and drainage services. This is
calculated from your meter
readings. Also shown is the
VAT you pay (if applicable).

business stream

o AT AT E O

@ Your charges in detall

for fhat parind 1 Ot 3007 10 11 D 2007
[

i

e -G s GETE ] "

Fmere me e
et

T anm

-
Fiems P b

EL T T e "

W e —UE S e O st

e ey
—— e T
—— i s

Your charges explained L et mm

Detailed information on each &—— || i s i e

aspect of your charges. You can o 2N -

find out more on page 2 of the e e
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Change of contact details

How to inform us of a change @
of address or contact details.
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How to reach us by post &——————— e s ——

or phone. E " mp—
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Go to www.business-stream.co.uk/ ST ;*--"“— B
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You can pay your bill by direct et .
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Lines are open 8am-6pm, Monday to Friday. Calls from BT landlines will cost a maximum of 4p per minute for 0845 numbers and a 6p call set-up fee.
The price of calls from other telephone companies may vary. The call cost is correct at April 2008.
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