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New connections next steps

Who do | apply to?

Who you apply to for your connection depends on the purpose of the completed site. Generally
speaking all domestic developments should be applied for to Scottish Water and all commercial
developments should be applied for through Business Stream.

Building water

Applications for building water must always be made to us , regardless of whether the finished site
is for domestic or non-domestic use. This is because the property developer (a business) is
responsible for providing water to use during the construction of the property.

This means you may need to make two applications, one to Business Stream for your building
water and the second to Scottish Water for your domestic supplies.

Commercial Developments
Non-domestic connections are processed by Business Stream.

There are a small number of exceptions to this rule, where an application for a non-domestic site
would be handled by Scottish Water, for example mains diversion or mains upgrades on Scottish
Water mains. These applications will always be handled by Scottish Water. This is because, at the
end connection point, the water will not be consumed for retail/commercial purposes.

Domestic developments

For all purely domestic developments including self builds, you should apply directly to Scottish
Water. They will be able to help you with any enquiries you have regarding a purely domestic
development such as house building.

Both domestic and commercial developments
If your property will have both domestic and non-domestic connections, you need to apply to both
Scottish Water and Business Stream.



The new connections process
Step 1: Your application will be assessed by us

We will review your application for completeness, and then let you know if we need any
more information. We need your application to be complete before we can pass this to
Scottish Water, so be sure to include all necessary drawings and information.

All applications must comply with Water for Scotland or Sewers in Scotland guidelines.
You can find out more on their websites, www.wrcplc.co.uk/sfs/ and www.wrcplc.co.uk/wfs/
respectively.

There is a helpful checklist at the end of each application form. Please make sure you have
included every item. If you send an incomplete application we will return it to you letting you
know what else we need. Once all your details have been received, we will log your
application and provide you with a reference number. Please use this in all your
communications with us, so we can help you quickly.

If we don't receive all the necessary information to progress your application within 5
business days of us requesting it, we will return it to you.

Step 2: Scottish Water will provide a quote for the work

Scottish Water will contact you directly if they need to clarify any technical information.
They will assess your application then your quote will be calculated and we will pass this
guote on to you.

At this point, Scottish Water may request a Development Impact Assessment. If you are
asked for a Developer Impact Assessment they won’t be able to provide the quote until this
is received.

Step 3: You should respond in 20 business days to a  ccept, reject or defer the quote

Once you have received your quote you must email, call or write to us to accept your
guotation. We will then raise your invoice for the quoted amount. You can defer your quote
for up to two years.

Step 4: Making the connection

Once you accept the quote, you must let us know your preferred connection date at
least 30 business days in advance , for both your water and sewer connections. The
connection will then be scheduled or you will be given permission to connect to
sewer mains.



Before Scottish Water will make the physical connection to water main you need to ensure:
- Your quotation has been accepted and your payment arranged

Your development’s plumbing complies with water bylaws. Scottish Water may
decide to visit your development to check.
A track inspection has been completed by Scottish Water. They may decide to not
undertake a track inspection based on past experience of working with you.
There is evidence of satisfactory pressure testing and mains disinfection for non-
standard water connections. You need to invite Scottish Water to witness all
pressure testing and disinfection.
You have provided Scottish Water with evidence that you passed pressure test and
bacteriological samples.
All enabling work has been complete or have evidence that it will be completed
before the connection date.
Building water has been paid for.

You are responsible for:
evacuation
provision of materials
exposing the public main
statutory notices such as road opening

It is your responsibility to provide prior warning of pressure testing and disinfection of new
water pipe work above 32mm in diameter. This is so that the connection date can be
confirmed with Scottish Water. If you don’t to provide these dates there may be a delay to
your connection and the need to repeat disinfection.

For your sewer permit to be issued you must provide a risk assessment and method
statement. You need to give us 5 business days notice before making your sewer
connection. This is so that Scottish Water can attend site and confirm the connection is
complete.

Scottish Water must do the part 1 connection (refer to diagram for part 1). This cannot be
done by your own contractor. They will do this 14 days after they have received the
samples and pressure test results.

Once the connection has been completed to Scottish Water’s satisfaction the
communication pipe will be adopted by Scottish Water.

FYI - track inspections

This is a Scottish Water inspection undertaken when you are ready for connection and
have evacuated and laid all required pipe work to the boundary of the site. Scottish Water
will check that the service pipe has been laid correctly and matches the technical
specifications. We will arrange the inspection with Scottish Water for all non-domestic
connections. Once the inspection has taken place Scottish Water will let us know and we in
turn will let you know that you can proceed with the connection. This will then take place
within 14 days.



The diagrams below show how the process should work and how long each stage takes. We try to

accommodate your timescales as much as possible. The more notice that you can give us the
easier it will be to accommodate your schedule.
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Which forms to use?

The forms that you need to complete depend on the type of connection that you need, as well as
any extensions which may be needed to the existing water and wastewater network to serve your
development. Each part of the connection requires an application to be completed. The diagram
below highlights the different connection parts:

Part 4 water
(water treatment and
main reservoir catchment)

Part 1 wastewater (drain)

Part 1 water
(service pipe)

|

water
treatment
works

nHEEEERA
ra E——

service reservoir

Part 2 water
(local main)

Part 3 water
(trunk main, service
reservoir)

Part 2 wastewater
(local sewer)

' wastewater

ilalalslnlnElE treatment
7] works

pumping
station

Part 3 wastewater Part 4 wastewater
(trunk sewer, (treatment and
pumping station) discharge)

There are five connection application forms:

Form A: Application to make a permanent connection to the public water supply system
(part 1 connection)

Form B : Application for an individual premises sewerage connection (part 1
connection)

Form C: Application for new water mains / trunk mains / service reservoir
connection (part 2/3 connection)

Form D: Application for a sewerage mains / trunk sewer / waste water
system connection (part 2/3 connection)

Form E: Application for Development Impact Assessment

Form J: Application for a temporary water supply for building water and

site accommodation



You can find the forms on our website, www.business-stream.co.uk/newconnections. To help you
complete the forms there are separate guidance notes. Please be sure to carefully read each
section of your application forms and guidance notes. Unless the form says otherwise, all sections
on each application form must be completed in full.

Completing your forms

You can download the application forms from our website as editable PDF’s (http://www.business-
stream.co.uk/newconnections). This means that you can submit your application, together with the
required drawings and/or calculations, electronically. Don’t worry you don’t need to complete your
form all at once. You can save it as you're going along.

If you are unsure about the forms or how much information to include, please contact our new
connection team (newconnection@business-stream.co.uk / 0845 602 8855)

Each form includes a checklist of the items that must be included with your application. Please
ensure that every item is included. We will return incomplete applications. All applications should
include a minimum of:

Fully completed application form

Signed declaration on the application

Site Location Plan

Technical drawing

Any scanned drawing or information is clearly legible.

All site location plans must show where the site is situated, the site boundary, street names,
existing building and other land marks. Please also include a 12 digit OS reference, GIS co-
ordinates or a postcode.

Please include any preliminary research that's been done by Scottish Water in developing your
connection designs, eg feasibility studies, design approvals or Developer Impact Assessments. We
do not have access to Scottish Water records. This means that you need to submit the results with
your application. If we don’t receive these; this will delay the processing of your application.

All applications must comply with Water for Scotland or Sewers in Scotland guidelines. You can
find out more on their websites, www.wrcplc.co.uk/sfs/ and www.wrcplc.co.uk/wfs/ respectively.

If you need support on the collation of data for an application, or in the production any drawings,
please get in touch with our specialist solutions team (solutions@business-stream.co.uk).

Should you appoint an agent our application forms include an area for you to provide their details
so that we can contact them with any questions.



Payment

The charges will vary depending on the extent of the work involved. If applicable we aim to
provide you with a quote for a connection, including the reasonable cost contribution, within 20
business days of receiving your complete application.

Building water charges depend on the type of development and/or building works. The guidelines
are as follows:
Domestic premises your building water will be charged at a rate per flat/terraced
house/semi-detached house/detached house.
Non-domestic premises your building water will be charged as a percentage of your
estimated building cost. This percentage varies according to the building works type.
Ready-mix concrete is deductible from this cost.

For further information on how the charges and reasonable cost contribution are calculated, please
see the charges section on our website at www.business-stream.co.uk/water-charges

There are a number of ways that you can pay, depending on what's most convenient for you. You
can pay by:
credit or debit card online at www.business-stream.co.uk/payonline or over the phone
BACS
Bank of Scotland, The Mound, Edinburgh EH1 1YZ
Sort code: 80-20-00
Account number: 06070236
Account name: Business Stream Revenue Account
sending a cheque to
New connections
Business Stream
P.O. Box 420
55 Buckstone Terrace
Edinburgh, EH10 6XH

Please include your Business Stream reference number with you payment, for example written on
the back of your cheque.



Submitting your application

You can download the application forms from our website as editable PDF’s. This means that you
can submit your application, together with the required drawings and/or calculations, electronically.
Don’t worry you don’t need to complete your form all at once. You can save it as you're going
along. If you submit an electronic application there is no need to send us a paper copy. Just
complete the PDF form, save it and email it, along with the rest of your documentation, to
newconnection@business-stream.co.uk

We can still accept written applications, but these will take longer to get to us and longer for us to
process than electronic versions.

Please email all of your application forms, together with any drawings and/or calculations to
newconnection@business-stream.co.uk

However, if it is easier for you, you can post them to:

New Connections
Business Stream

55 Buckstone Terrace
Edinburgh

EH10 6XH

We prefer to receive your applications by email. It may take longer to process postal applications.



