This is to certify that the Environmental Management System of:
Scottish Water Business Stream Limited

1-3 Lochside Crescent, Edinburgh, EH12 9SE, United Kingdom
applicable to:

Water retail services to business customers throughout the UK, including billing and a
range of valued added services and sustainable solutions including water efficiency
support

has been assessed and registered by NQA against the provisions of:

ISO 14001:2015

This registration is subject to the company maintaining an environmental management
system, to the above standard, which will be monitored by NQA
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Certificate No. 124442
ISO Approval Date: 18 September 2020
| ok i Reissued: 21 September 2023
: : Valid Until: 16 September 2026
O EAC Code: 35
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The use of the UKAS Accreditation Mark indicates accreditation in re%) ect of those activities covered by the accreditation certificate number 015 held by NQA. NQA is a trading name
of NQA Certification Limited, Registration No. 09351758. Registered Office: Warwick House, Houghton Hall Park, Houghton Regis, Dunstable Bedfordshire LU5 52X, United Kingdom.
This certificate is the property of NQA and must be returned on request.



