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system and  associated 
plot(s) connections

The water experts



Alternatively, please tick here if you would like us to contact you.

Important
Please note there may have been significant changes to the requirements/process 
since you last used this form.  

We only accept electronic submissions
Please email your application form(s) and supporting documentation to 
newconnections@business-stream.co.uk 

Incomplete applications can’t be progressed and failure to submit all required 
information may negatively impact your project deadlines. We can only progress 
your application when we have complete supporting documents that meet the 
regulations set out in the latest edition of Sewers for  Scotland. 

As laid designs

You will need to provide ‘as laid’ drawings within 20 business days of the date of 
your connection(s). We will request this from you once we have had confirmation 
that your connection has been made. 

Also, please note that your sewer connection can only be scheduled AFTER:

. your building water application has been received and payment made
. your method statement and risk assessment have been submitted

Need some help?
You can take the hassle out of your new water and sewer connections by asking 
Business Stream to handle it. We provide an end-to-end service, managing 
everything from design through onsite work to final connection – including this 
application process. Contact us to discuss your needs on 0131 338 3104.

Got the right forms?

1. If you need a permanent water connection, you’ll need to complete and submit Form A.

2. If you need a new water mains / trunk mains / service reservoir, you’ll need to complete and submit
Form C.

3. If there will be a trade effluent discharge from the premises please complete and submit Form H.

4. If you only need a temporary, or site accommodation, connection at this stage, you’ll need to
complete and submit Form J.



Other useful sources

You may wish to refer to:

Current edition of Sewers for Scotland – this document sets out the design standards Scottish Water will use  
to assess your sewer connections and sewerage infrastructure (order via www.webookshop.com or 01793 865 012). 

Our Guidance notes for Form D – these explain the information required for each section in more detail.

Our New connections: getting started document – this explains how we’ll process your application.

UKWIR (United Kingdom Water Industry Research) – this gives guidance for the the selection of water supply 
pipes to be used in brownfield sites (order via www.webookshop.com or 01793 865 012).

1 Checklist of supporting data

Incomplete applications can’t be progressed and failure to submit all required information may negatively 
impact your project deadlines. We can only progress your application when we have complete supporting 
documents that meet the regulations set out in the latest edition of Sewers for Scotland.

Completed application form

Site location plan (OS or GIS reference:__________________________)

Design proposals (document reference number: __________________)

Longitudinal sections

Calculations – for foul water sewers, surface water sewers, SUDS measures, pumping stations 
and rising mains, if applicable

Local authority planning approval

Consultation details from Scottish Water’s Development Planning section

Written confirmation of SEPA and Flood Authority comments

Methods statement*

Risk assessment*

Health and safety plan

Reference number for related building water application (Form J) ______________________ or,  
confirmation that an alternative source of water has been used or no building water is needed (eg dry build)

Reference number for development impact assessment, if applicable (Form E) __________________

Soil investigation report and ground investigation report, if applicable   
(required where land contamination exists)

Roads adoption letter (document reference number __________________________)

Mechanical and electrical (M&E) information, if applicable

Written permission to carry out work on private land, if applicable

* A permit will be issued once the connection is passed.



2 Customer details

Name 

I am:        The owner   The contractor   The future occupier

Contact name  

Address   

Postcode   Phone  

Mobile     Fax  

Email  

3 Details of main contact

Company name  

Contact name   

Address   

Postcode   Phone  

Mobile     Fax  

Email  

4 Billing details

Where both sections 2 and 3 are completed, please state which contact should receive our final invoice.

  Customer           Main contact     Other (please specify)  

Company trading name   

Billing contact name   

Address   

Postcode   Phone  

Mobile     Fax  

Email  



5 Connection details for infrastructure connection

5.1 Connection details

What type of mains do you propose to install and have adopted by Scottish Water?

foul water surface water combined

number

diameter of pipework 
(NB The minimum size is 150mm)

type of tie in (manhole, 
saddle, branch, etc)

5.2 Pumping station

Do you propose a pumping station for adoption?    yes   no

If yes, please provide a mechanical and electrical specification (M&E).

5.3 Anticipated annual water consumption

What is your anticipated annual water consumption in cubic metres (m3 = 1,000 litres)?   m3

If you intend to use more than 1,500m3 please supply development impact assessment (DIA) details or a 
Scottish Water approval letter.

5.4 Estimated discharge rate in litres / second

foul water surface water

mean

peak

5.5 Planning reference

Full planning reference number (from your local authority)

Date of reference  

Local authority area 

5.6 Contaminated land

Are there any contaminated land issues?     yes   no 

If yes, please tell us how your site has been cleared of contamination. Please provide specialist assessment that 
confirms the choice of pipe material and / or measures taken to protect the public water supply. 



Please provide the unique property reference number(s) requested below *

SAA Reference Number:

Where the SAA Reference Number is not available, please provide a valid supporting reason(s) below:

Property not yet rated
Missing entry from the SAA
Agricultural land, buildings and troughs
Fish farms, fishing, and sporting rights
Parks, Allotments and Sports Ground
Property is multi-tenancy
Infrastructure Project
Car Park
Building Water
Other (please provide details) 

UPRN:

Where the UPRN is not available, please provide a valid supporting reason(s) below:

Missing entry from the OSG
Not yet issued by planning
Agricultural including troughs
Fish farms, fishing, and sporting rights
Parks, Allotments and Sports Ground
Property is multi-tenancy
Infrastructure Project
Building Water
Other (please provide details)

* The SAA Reference Number will only be available after a property has been rated and can be obtained from the
Scottish Assessors Association website – www.saa.gov.uk. UPRN availability will vary depending on the specific
council planning department and should be available at building warrant granted stage and can also be
obtained from the One Scotland Gazetteer website - www.onescotlandgazetteer.org.uk .



5.7 Phasing information for installation of sewer connection

Please show the extent of each phase on the site plan.

phase

total number of plots

plot numbers

date works are due to start

date sewers are being installed

anticipated date for first occupation

phase

total number of plots

plot numbers

date works are due to start

date sewers are being installed

anticipated date for first occupation

phase

total number of plots

plot numbers

date works are due to start

date sewers are being installed

anticipated date for first occupation

phase

total number of plots

plot numbers

date works are due to start

date sewers are being installed

anticipated date for first occupation

phase

total number of plots

plot numbers

date works are due to start

date sewers are being installed

anticipated date for first occupation



Please provide the unique property reference number(s) requested below *

SAA Reference Number:

Where the SAA Reference Number is not available, please provide a valid supporting reason(s) below:

Property not yet rated
Missing entry from the SAA
Agricultural land, buildings and troughs
Fish farms, fishing, and sporting rights
Parks, Allotments and Sports Ground
Property is multi-tenancy
Infrastructure Project
Car Park
Building Water
Other (please provide details) 

UPRN:

Where the UPRN is not available, please provide a valid supporting reason(s) below:

Missing entry from the OSG
Not yet issued by planning
Agricultural including troughs
Fish farms, fishing, and sporting rights
Parks, Allotments and Sports Ground
Property is multi-tenancy
Infrastructure Project
Building Water
Other (please provide details)

* The SAA Reference Number will only be available after a property has been rated and can be obtained from the
Scottish Assessors Association website – www.saa.gov.uk. UPRN availability will vary depending on the specific
council planning department and should be available at building warrant granted stage and can also be
obtained from the One Scotland Gazetteer website - www.onescotlandgazetteer.org.uk .



5.8 Health and safety details

Health and safety officer  

Phone      Mobile  

Address   

Postcode   

Please supply a health and safety plan with your application.

5.9 Self-lay contractor

Contractor name  

Contact name   

Address   

Postcode   Phone  

Mobile     Fax  

Email  

6 Connection details for plot connection(s) 
(If different from sections 2, 3, 4 please complete)

6.1 Customer details

Name   

I am:        The owner   The contractor   The future occupier

Contact name  

Address   

Postcode   Phone  

Mobile     Fax  

Email  



6.2 Details of main contact

Company name  

Contact name   

Address   

Postcode   Phone  

Mobile     Fax  

Email  

6.3 Billing details

Where both sections 2 and 3 are completed, please state which contact should receive our final invoice.

 Customer     Contractor/agent     Other (please specify)  

Billing contact name  

Address   

Postcode   Phone  

Mobile     Fax  

Email  

7 Premises to be connected

7.1 Occupancy

The premises will be occupied by:           Current owner              Proposed owner               Not yet known

Name   

Expected move-in date   

7.2 Postal address(es)

For bigger sites with proposed multiple occupancy, please complete Appendix A.

Please provide the postal address of the premises.

Plot/unit number (for new build)   

Address   

Postcode*   

Unique property reference for new builds (if available)** 

* Providing us with the site postcode will help avoid any delay in progressing your application. 
** You can find unique property reference number on the Scottish Assessors Association website – www.saa.gov.uk



7.3 Type of premises – previous use

Are these premises:

  New build   Existing

If existing premises, please provide supply point ID (from water bills) 

What was the site previously used for?:

  Greenfield or agriculture          Housing                   Industry   Landfill

  Other (please specify)  

7.4 Type of premises – future use

Number of commercial units Number of industrial units  

Area of site (ha)  

Are there new domestic premises related to this development?

  yes    no

If yes, please note you must make a new connection application to Scottish Water (not Business Stream) 
for the domestic parts of the property.

Please tick the type of premises:

  warehouse   hotel

  factory   site accommodation

  agriculture   office

  shop   care home

  holiday chalets   hospital

  school   prison

  other (please specify)  

Please tell us how many people will be employed in the finished development and/or how many residents will 
stay there (eg for a hotel):

  employees       residents

7.5 Planning reference

Full planning reference number (from your local authority)

Date of reference  

Local authority area  

If full planning permission has not been obtained, please state why. 



7.6 Crossing private land

Do you have the permissions needed to cross private land with your drainage?

  yes     no              n/a

7.7 Contaminated land

Are there any contaminated land issues?

  yes     no   

If yes, please tell us how your site has been cleared of contamination. Alternatively provide specialist 
assessment that confirms the choice of pipe material and / or measures taken. Please submit a soil 
investigation report or continue on another sheet if necessary.

8 Connection details

8.1 Date and measurements

Anticipated date of sewer connection(s)

Diameter of existing sewer 

Depth of existing sewer  

8.2 Type of discharge

  domestic use (eg office)   industrial / trade (eg factory)

If industrial trade, please give details  



Please provide the unique property reference number(s) requested below *

SAA Reference Number:

Where the SAA Reference Number is not available, please provide a valid supporting reason(s) below:

Property not yet rated
Missing entry from the SAA
Agricultural land, buildings and troughs
Fish farms, fishing, and sporting rights
Parks, Allotments and Sports Ground
Property is multi-tenancy
Infrastructure Project
Car Park
Building Water
Other (please provide details) 

UPRN:

Where the UPRN is not available, please provide a valid supporting reason(s) below:

Missing entry from the OSG
Not yet issued by planning
Agricultural including troughs
Fish farms, fishing, and sporting rights
Parks, Allotments and Sports Ground
Property is multi-tenancy
Infrastructure Project
Building Water
Other (please provide details)

* The SAA Reference Number will only be available after a property has been rated and can be obtained from the
Scottish Assessors Association website – www.saa.gov.uk. UPRN availability will vary depending on the specific
council planning department and should be available at building warrant granted stage and can also be
obtained from the One Scotland Gazetteer website - www.onescotlandgazetteer.org.uk .

8.3 Trade effluent

Will there be a discharge of trade effluent from the premises?     yes   no

If yes, please provide your trade effluent consent application reference from Scottish Water, if you have one 
or complete our form H.



8.4 Type of connection

foul water surface water combined

number of connections

diameter of connection 
(NB The minimum size is 150mm)

type of connection (manhole, 
saddle, branch, etc)

8.5 Surface water

How are you dealing with surface water?

 Water course   Private soak-away system within plot

  Surface water sewer   Combined sewer (only permitted in exceptional circumstances)      

8.6 Anticipated annual water consumption

What is your anticipated annual water consumption in cubic metres (m3 = 1,000 litres)?   

If you intend to use more than 1,500m3 please supply development impact assessment (DIA) details or a 
Scottish Water approval letter.

8.7 Estimated discharge rate in litres / second

foul water surface water

mean

peak

9 Associated applications

9.1 Associated water connection

Please provide your water reference number  

If no number is available, please explain why.



9.2 Building water

  I have applied for building water via Business Stream 

Business Stream reference number or date you submitted Form J  

  I have applied for building water via another licensed provider (LP)

Other LP reference number  

  I have not applied for building water as this is a dry build

  I have not applied for building water as I’ve used another source 

Note: By confirming that you have not / will not use Scottish Water’s network for building water you also 
confirm that the water you do use is obtained legally and is fit for purpose.

 I have attached evidence of the alternative source of water used

Please provide a summary of the evidence provided below (eg invoices paid for bowsers, chemical toilets etc).

10 Contractor

Contractor name  

Contact name   

Address   

Postcode   Phone  

Mobile     Fax  

Email  

11 Special requirements

Please let us know of any special requirements you have. Please continue on a separate sheet if necessary.



12 Declaration

I / We hereby make application to Scottish Water via Business Stream, as licensed provider, to make 
a connection to the public waste water system.

I / We undertake to abide by the terms and conditions of current Scottish Water byelaws on date of 
application.

I / We understand that any alterations made to this application must be declared to Scottish Water 
via Business Stream.

I / We have filled in all the relevant sections of this form.

The details I / we have given with this application are accurate.

I / We have read and understood the supporting Guidance notes for Form D. 

I / We have enclosed all the necessary supporting documentation as set out in section 1 of this form.

I / We declare that the supporting documentation provided with this application complies with the relevant 
standards set out in the current edition of Sewers for Scotland.

I / We have read, understood and agree to Business Stream’s terms and conditions for supply services.*

I / We have read, understood and completed the application fee payment terms.

I / We confirm that any water used for building purposes has been obtained legally and is fit for purpose.

Signature Date

By submitting this form via email you are instructing us to progress this application, even in the absence of an electronic signature. 

Full name   

Role in the company or job title 

Phone  Fax  

Email  

Please email this application to newconnection@business-stream.co.uk

*Our terms and conditions can be found on our website at www.business-stream.co.uk


	Blank Page
	Blank Page
	Blank Page

	undefined: 
	undefined_2: 
	or: 
	fill_4: 
	undefined_3: 
	I am: Off
	group_2: Off
	Do you propose a pumping station for adoption: Off
	Are there any contaminated land issues: Off
	I am_2: Off
	group_1: Off
	The premises will be occupied by: Off
	Are these premises: Off
	If existing premises please provide supply point ID from water bills: Off
	What was the site previously used for: Off
	hotel: Off
	site accommodation: Off
	toggle_15: Off
	care home: Off
	hospital: Off
	prison: Off
	Do you have the permissions needed to cross private land with your drainage: Off
	Are there any contaminated land issues_2: Off
	If industrial trade please give details: Off
	group_3: Off
	How are you dealing with surface water: Off
	Private soakaway system within plot: Off
	Combined sewer only permitted in exceptional circumstances: Off
	Check Box215: Off
	Check Box216: Off
	Check Box217: Off
	Check Box218: Off
	Check Box219: Off
	Check Box220: Off
	Check Box221: Off
	Check Box222: Off
	Check Box223: Off
	Check Box224: Off
	Check Box225: Off
	Check Box226: Off
	Check Box227: Off
	Check Box228: Off
	Check Box229: Off
	Check Box230: Off
	Check Box231: Off
	Text232: 
	Text233: 
	Text234: 
	Text235: 
	Text236: 
	Text237: 
	Text238: 
	Text239: 
	Text240: 
	Text241: 
	Text242: 
	Text243: 
	Text244: 
	Text245: 
	Text246: 
	Text247: 
	Text248: 
	Text249: 
	Text250: 
	Text251: 
	Text252: 
	Text253: 
	Text254: 
	Text255: 
	Text256: 
	Text257: 
	Text258: 
	Text259: 
	Text260: 
	Text261: 
	Text262: 
	Text263: 
	Text264: 
	Text265: 
	Text266: 
	Text267: 
	Text268: 
	Text269: 
	Text270: 
	Text271: 
	Text272: 
	Text273: 
	Text274: 
	Text275: 
	Text276: 
	Text277: 
	Text278: 
	Date279_af_date: 
	Text280: 
	Text281: 
	Text282: 
	Text283: 
	Text284: 
	Text285: 
	Check Box286: Off
	Check Box287: Off
	Check Box288: Off
	Check Box289: Off
	Check Box290: Off
	Check Box291: Off
	Check Box292: Off
	Check Box293: Off
	Check Box294: Off
	Check Box295: Off
	Check Box296: Off
	Check Box297: Off
	Check Box298: Off
	Check Box299: Off
	Check Box300: Off
	Check Box301: Off
	Check Box302: Off
	Check Box303: Off
	Check Box304: Off
	Text305: 
	Text306: 
	Text307: 
	Text308: 
	Text309: 
	Text310: 
	Text311: 
	Text312: 
	Text313: 
	Text314: 
	Text315: 
	Text316: 
	Text317: 
	Text318: 
	Text319: 
	Text320: 
	Text321: 
	Text322: 
	Text323: 
	Text324: 
	Text325: 
	Text326: 
	Text327: 
	Text328: 
	Text329: 
	Text330: 
	Text331: 
	Text332: 
	Text333: 
	Text334: 
	Text335: 
	Text336: 
	Text337: 
	Text338: 
	Check Box339: Off
	Check Box340: Off
	Check Box341: Off
	Check Box342: Off
	Check Box343: Off
	Check Box344: Off
	Check Box345: Off
	Check Box346: Off
	Check Box347: Off
	Check Box348: Off
	Check Box349: Off
	Check Box350: Off
	Check Box351: Off
	Check Box352: Off
	Check Box353: Off
	Check Box354: Off
	Check Box355: Off
	Check Box356: Off
	Check Box357: Off
	Text358: 
	Text359: 
	Text360: 
	Text361: 
	Text362: 
	Text363: 
	Text364: 
	Text365: 
	Text366: 
	Text367: 
	Text368: 
	Text369: 
	Text370: 
	Text371: 
	Text372: 
	Text373: 
	Text374: 
	Text375: 
	Text376: 
	Text377: 
	Text378: 
	Text379: 
	Text380: 
	Text381: 
	Text382: 
	Text383: 
	Text384: 
	Text385: 
	Text386: 
	Text387: 
	Text388: 
	Text389: 
	Text390: 
	Text391: 
	Text392: 
	Text393: 
	Text394: 
	Text395: 
	Text396: 
	Text397: 
	Text398: 
	Text399: 
	Text400: 
	Text401: 
	Text402: 
	Text403: 
	Text404: 
	Text405: 
	Text406: 
	Text407: 
	Text408: 
	Text409: 
	Text410: 
	Text411: 
	Text412: 
	Text413: 
	Text414: 
	Text415: 
	Text416: 
	Text417: 
	Text418: 
	Text419: 
	Text420: 
	Text421: 
	Text422: 
	Text423: 
	Text424: 
	Text425: 
	Text426: 
	Text427: 
	Text428: 
	Text429: 
	Text430: 
	Check Box431: Off
	Check Box432: Off
	Check Box433: Off
	Check Box434: Off
	Check Box435: Off
	Check Box437: Off
	Check Box438: Off
	Check Box439: Off
	Check Box440: Off
	Check Box441: Off
	Text442: 
	Text443: 
	Check Box444: Off
	Check Box446: Off
	Check Box447: Off
	Check Box448: Off
	Check Box449: Off
	Check Box450: Off
	Check Box451: Off
	Check Box452: Off
	Check Box453: Off
	Text454: 
	Text455: 
	Text456: 
	Text457: 
	Text458: 
	Text459: 
	Text460: 
	Text461: 
	Text462: 
	Text463: 
	Text464: 
	Text465: 
	Text466: 
	Text467: 
	Text468: 
	Text469: 
	Text470: 
	Text471: 
	Text472: 
	Check Box473: Off
	Check Box474: Off
	Check Box475: Off
	Check Box476: Off
	Check Box477: Off
	Text478: 
	Text479: 
	Text480: 
	Text481: 
	Text482: 
	Text483: 
	Text484: 
	Text485: 
	Text486: 
	Text487: 
	Text488: 
	Text489: 
	Text516: 
	Text517: 
	Text518: 
	Text519: 
	Text520: 
	Check Box232: Off
	Text286: 


