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INTRODUCTION 
 

1. This Charging Statement is made by Scottish Water Business Stream Limited (“Business 
Stream”) in compliance with requirements placed upon it under Section 29 of the Water 
and Sewerage Undertakers (Exit from Non-household Retail Market) Regulations 2016, 
and shall come into effect from 1st April 2026 to 31st March 2027. 

2. This Charging Statement shall apply to those non-household, eligible premises for which 
Business Stream is, or is deemed to be, the licensed supplier of water and/or sewerage 
services and which are located within any region in England or Wales, other than the areas 
for which either Yorkshire Water or Southern Water is the appointed water and/or 
sewerage wholesale.  Charges for the Yorkshire Water or Southern Water areas can be 
found here: Water and Waste Water Charges: Scotland & England Rates 2026-2027 - 
Business Stream.   

“Eligible premises” are premises other than Household Premises whose occupants have 
been identified as entitled to participate in the competitive market in England and Wales.   

3. This Charging Statement should be read in conjunction with Business Stream’s Standard 
Terms and Conditions for Supplying Water and Waste Water Services, which can be found 
Terms and Conditions | Business Stream - Business Stream and which together form the 
Scheme of Terms and Conditions. 

4. For the purposes of Clause 9.1 of Business Stream’s Standard Terms and Conditions for 
Supplying Water and Waste Water Services, payment by Customers of their charges is 
due no later than 14 calendar days after the date on which Business Stream’s bill is issued.   

5. The amounts now fixed by Business Stream in respect of the charges provided for in this 
Charging Statement are those shown in the following pages.  

6. All charges stated in this document are presented exclusive of applicable Value Added 
Tax (VAT). VAT shall be charged, where applicable, in accordance with  (a) to (c) below:   

(a) VAT is chargeable at the standard rate on clean water charges for all Customers whose 
main business activity falls within divisions 1 to 5 of the Standard Industrial 
Classifications (SIC) as used by Companies House.  

(b) Customers whose activities do not fall into one of these 5 divisions are not liable for 
VAT on their water charges. For those Customers whose business does fall into one 
of the divisions, VAT is only applicable on clean water charges. Waste water and 
drainage charges have zero rated VAT liability. 

(c) All other elective services provided by Business Stream have a standard rated VAT 
liability. Elective services are any services other than the primary water, waste water 
and drainage charges that every business is required to pay. 

7. If we don’t receive your payment on time, we’ll send you reminders to pay. If we still don’t 
receive payment, we’ll send you a letter stating that we have applied a charge as shown 
in the table below to cover our costs of recovery. If you still fail to pay your bill, a second 
recovery charge may be applied to your account and the case will be passed to one of our 
debt collection partners. We’ll write to you to let you know if this happens. If we have to 

https://www.business-stream.co.uk/my-account/tariffs/water-and-waste-water-charges/
https://www.business-stream.co.uk/my-account/tariffs/water-and-waste-water-charges/
https://www.business-stream.co.uk/terms-and-conditions/
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visit a customer’s property to obtain payment, then we may also add an attendance charge 
to cover our costs of recovery.  

 
Activity Charge (excluding VAT) 
First cost of recovery charge £82.50 
Second cost of recovery charge £110.00 
Attendance charge £180.00 

 

8. Nothing in this Charging Statement shall affect Business Stream’s powers or rights to enter 
into or be bound by agreements with persons to be charged, whether made before or after 
the coming into operation of this Statement.   

9. Charges for primary services 

(a) Primary services comprise: 

(i) the supply of water (apart from the supply of water in bulk); 

(ii) the provision of both sewerage and sewage disposal services;  

(iii) the provision of drainage services; and 

(iv) the conveyance, reception and treatment of trade effluent discharged under a 
trade effluent consent. 

(b) In accordance with Business Stream’s Standard Terms and Conditions, the charges 
that we will apply within each region for these primary water and waste water services 
are set out on the following pages, by region, in alphabetical order.  These charges 
comprise the wholesale charge for each region, plus the allowed retail charge for the 
services provided by Business Stream.  The maximum retail charge is set by the 
industry regulator Ofwat, in the Retail Exit Code Ofwat Retail Exit Code.    

(c) Pursuant to the Retail Exit Code published by Ofwat, customers are allocated into one 
of three groups. The basis for such allocation is expected consumption volume by the 
relevant customer in the Tariff Year as determined by the relevant wholesaler.  

Customer group  Expected consumption during 
tariff year (m3) 

Group 1  0-500m3 
Group 2  500-50,000 m3 
Group 3  Greater than 50,000 m3 

(d) Charges shall be applied on the basis, and in the manner set out in the Wholesale 
Charging Statements of the relevant regional water company, which include the 
policies and any terms and conditions specific to those wholesale regions.  Links to the 
relevant Wholesale Charging Statements are included alongside the charges.   

 
 
 
 

https://www.ofwat.gov.uk/wp-content/uploads/2022/09/Retail-Exit-Code-v7.0-clean.pdf


 
 
 

 
 
NHH Retail Charging Statement: England April 2026/27   Page 3 

10. Charges for Non-Primary charges 

(a) Business Stream can also provide a range of associated, elective services, including 
meter installation, testing and replacement; disconnection and reconnection of 
premises; fire hydrant and standpipe services; trade effluent consent services etc.   

(b) For the most part, these services will be undertaken by the relevant wholesaler.  The 
charges for these services, together with any additional terms and conditions, are as 
per the relevant Wholesale charging statement, to which there is a link in each section, 
plus a reasonable arrangement fee which will be advised to the customer in advance.   

(c) “Primary charges” and “non-primary charges” are defined in the Market Operator 
Services Limited Wholesale-Retail Code Part 1: Objectives, Principles and Definitions.   
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Wholesale charges by area  
 

1. Link to Affinity Water area charges 
2. Link to Anglian Water area charges 
3. Link to Bristol Water area charges 
4. Link to Dwr Cymru area charges 
5. Link to Northumbrian Water area charges 
6. Link to Portsmouth Water area charges 
7. Link to Bournemouth area charges 
8. Link to Cambridge area charges 
9. Link to Essex & Suffolk area charges  
10. Link to Severn Trent Water area charges 
11. Link to South East Water area charges 
12. Link to South Staffs Water area charges 
13. Link to South West Water area charges 
14. Link to SES Water area charges 
15. Link to Thames Water area charges 
16. Link to United Utilities area charges 
17. Link to Wessex Water area charges  
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https://www.affinitywater.co.uk/docs/charges/202627/affinity-water-wholesale-charges-document-2026-27-v1.pdf
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https://www.affinitywater.co.uk/docs/charges/202627/affinity-water-wholesale-charges-document-2026-27-v1.pdf
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https://wholesale.anglianwater.co.uk/siteassets/charges-2026-27/wholesale-charges-schedule-2026-2027.pdf
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https://wholesale.anglianwater.co.uk/siteassets/charges-2026-27/wholesale-charges-schedule-2026-2027.pdf
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https://wholesale.anglianwater.co.uk/siteassets/charges-2026-27/wholesale-charges-schedule-2026-2027.pdf
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https://wholesale.anglianwater.co.uk/siteassets/charges-2026-27/wholesale-charges-schedule-2026-2027.pdf


 

 
 
NHH Retail Charging Statement: England April 2026/27   Page 11 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://wholesale.anglianwater.co.uk/siteassets/charges-2026-27/wholesale-charges-schedule-2026-2027.pdf
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https://www.bristolwater.co.uk/hubfs/BRL%20Wholesale%20Charges%20Schedule%2026-27%20v3.pdf
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https://www.bristolwater.co.uk/hubfs/BRL%20Wholesale%20Charges%20Schedule%2026-27%20v3.pdf
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https://wholesale.dwrcymru.com/en/retailers/charges-and-billing
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https://wholesale.dwrcymru.com/en/retailers/charges-and-billing
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https://www.nwl.co.uk/business/wholesale-services/wholesale-charges/wholesale-charging-2026-27/
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https://www.nwl.co.uk/business/wholesale-services/wholesale-charges/wholesale-charging-2026-27/
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https://www.nwl.co.uk/business/wholesale-services/wholesale-charges/wholesale-charging-2026-27/
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https://www.nwl.co.uk/business/wholesale-services/wholesale-charges/wholesale-charging-2026-27/
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https://www.nwl.co.uk/business/wholesale-services/wholesale-charges/wholesale-charging-2026-27/
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https://www.nwl.co.uk/business/wholesale-services/wholesale-charges/wholesale-charging-2026-27/
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https://www.nwl.co.uk/business/wholesale-services/wholesale-charges/wholesale-charging-2026-27/
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https://www.nwl.co.uk/business/wholesale-services/wholesale-charges/wholesale-charging-2026-27/
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https://www.portsmouthwater.co.uk/wp-content/uploads/2026/01/SCHEME-OF-CHARGES_WHOLESALE_-2026-2027.pdf
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https://www.stwater.co.uk/content/dam/stw/my-account/our-charges/2026/st-wholesale-charges-scheme-nhh-2026-27.pdf
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https://www.stwater.co.uk/content/dam/stw/my-account/our-charges/2026/st-wholesale-charges-scheme-nhh-2026-27.pdf
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https://www.stwater.co.uk/content/dam/stw/my-account/our-charges/2026/st-wholesale-charges-scheme-nhh-2026-27.pdf
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https://www.stwater.co.uk/content/dam/stw/my-account/our-charges/2026/st-wholesale-charges-scheme-nhh-2026-27.pdf
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https://www.stwater.co.uk/content/dam/stw/my-account/our-charges/2026/st-wholesale-charges-scheme-nhh-2026-27.pdf
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https://www.stwater.co.uk/content/dam/stw/my-account/our-charges/2026/st-wholesale-charges-scheme-nhh-2026-27.pdf
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https://www.stwater.co.uk/content/dam/stw/my-account/our-charges/2026/st-wholesale-charges-scheme-nhh-2026-27.pdf
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https://www.stwater.co.uk/content/dam/stw/my-account/our-charges/2026/st-wholesale-charges-scheme-nhh-2026-27.pdf
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https://www.stwater.co.uk/content/dam/stw/my-account/our-charges/2026/st-wholesale-charges-scheme-nhh-2026-27.pdf
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https://www.stwater.co.uk/content/dam/stw/my-account/our-charges/2026/st-wholesale-charges-scheme-nhh-2026-27.pdf
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https://www.stwater.co.uk/content/dam/stw/my-account/our-charges/2026/st-wholesale-charges-scheme-nhh-2026-27.pdf
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https://www.stwater.co.uk/content/dam/stw/my-account/our-charges/2026/st-wholesale-charges-scheme-nhh-2026-27.pdf
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https://cdn.southeastwater.co.uk/Publications/Our+charges/SEW_2026_27_Wholesale_Tariff_Documentv2.pdf
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https://cdn.southeastwater.co.uk/Publications/Our+charges/SEW_2026_27_Wholesale_Tariff_Documentv2.pdf
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https://www.south-staffs-water.co.uk/media/yfbdmiru/ssc-final-wholesale-charges-scheme-2026_27.pdf
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https://www.south-staffs-water.co.uk/media/yfbdmiru/ssc-final-wholesale-charges-scheme-2026_27.pdf
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https://www.south-staffs-water.co.uk/media/yfbdmiru/ssc-final-wholesale-charges-scheme-2026_27.pdf
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https://www.south-staffs-water.co.uk/media/yfbdmiru/ssc-final-wholesale-charges-scheme-2026_27.pdf
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https://www.southwestwater.co.uk/siteassets/documents/charges/wholesale-charges/202627/sww/sww-wholesale-charges-document-2026-27-v2.pdf
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https://www.southwestwater.co.uk/siteassets/documents/charges/wholesale-charges/202627/sww/sww-wholesale-charges-document-2026-27-v2.pdf
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https://www.southwestwater.co.uk/siteassets/documents/charges/wholesale-charges/202627/sww/sww-wholesale-charges-document-2026-27-v2.pdf
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https://www.southwestwater.co.uk/siteassets/documents/charges/wholesale-charges/202627/sww/sww-wholesale-charges-document-2026-27-v2.pdf
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https://www.southwestwater.co.uk/siteassets/documents/charges/wholesale-charges/202627/sww/sww-wholesale-charges-document-2026-27-v2.pdf


 

 
 
NHH Retail Charging Statement: England April 2026/27   Page 48 

 

https://www.southwestwater.co.uk/siteassets/documents/charges/wholesale-charges/202627/sww/sww-wholesale-charges-document-2026-27-v2.pdf
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https://www.southwestwater.co.uk/siteassets/documents/charges/wholesale-charges/202627/sww/sww-wholesale-charges-document-2026-27-v2.pdf
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https://www.southwestwater.co.uk/siteassets/documents/charges/wholesale-charges/202627/sww/sww-wholesale-charges-document-2026-27-v2.pdf
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https://seswater.co.uk/-/media/files/2026/ses-wholesale-charges-2026-27-v3.pdf
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https://seswater.co.uk/-/media/files/2026/ses-wholesale-charges-2026-27-v3.pdf
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https://www.thameswater.co.uk/media-library/p1spkpbi/wholesale-tariff-document-2026-27.pdf
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https://www.thameswater.co.uk/media-library/p1spkpbi/wholesale-tariff-document-2026-27.pdf
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https://www.thameswater.co.uk/media-library/p1spkpbi/wholesale-tariff-document-2026-27.pdf
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https://www.thameswater.co.uk/media-library/p1spkpbi/wholesale-tariff-document-2026-27.pdf
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https://www.thameswater.co.uk/media-library/p1spkpbi/wholesale-tariff-document-2026-27.pdf
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https://www.thameswater.co.uk/media-library/p1spkpbi/wholesale-tariff-document-2026-27.pdf
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https://www.thameswater.co.uk/media-library/p1spkpbi/wholesale-tariff-document-2026-27.pdf
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https://www.thameswater.co.uk/media-library/p1spkpbi/wholesale-tariff-document-2026-27.pdf
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https://www.thameswater.co.uk/media-library/p1spkpbi/wholesale-tariff-document-2026-27.pdf
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https://www.thameswater.co.uk/media-library/p1spkpbi/wholesale-tariff-document-2026-27.pdf
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https://www.thameswater.co.uk/media-library/p1spkpbi/wholesale-tariff-document-2026-27.pdf
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https://www.thameswater.co.uk/media-library/p1spkpbi/wholesale-tariff-document-2026-27.pdf
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https://www.thameswater.co.uk/media-library/p1spkpbi/wholesale-tariff-document-2026-27.pdf
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https://www.thameswater.co.uk/media-library/p1spkpbi/wholesale-tariff-document-2026-27.pdf


 

 
 
NHH Retail Charging Statement: England April 2026/27   Page 67 

 

https://www.thameswater.co.uk/media-library/p1spkpbi/wholesale-tariff-document-2026-27.pdf
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https://www.thameswater.co.uk/media-library/p1spkpbi/wholesale-tariff-document-2026-27.pdf
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https://www.thameswater.co.uk/media-library/p1spkpbi/wholesale-tariff-document-2026-27.pdf
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https://www.unitedutilities.com/Business-services/wholesale-charges/?WSCharges=2026-27
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https://www.unitedutilities.com/Business-services/wholesale-charges/?WSCharges=2026-27
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https://www.unitedutilities.com/Business-services/wholesale-charges/?WSCharges=2026-27
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https://www.unitedutilities.com/Business-services/wholesale-charges/?WSCharges=2026-27
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https://businessservices.wessexwater.co.uk/media/icmjtn4u/wholesale-charges-scheme-2026-27.pdf
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https://businessservices.wessexwater.co.uk/media/icmjtn4u/wholesale-charges-scheme-2026-27.pdf
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https://businessservices.wessexwater.co.uk/media/icmjtn4u/wholesale-charges-scheme-2026-27.pdf
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https://businessservices.wessexwater.co.uk/media/icmjtn4u/wholesale-charges-scheme-2026-27.pdf
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https://businessservices.wessexwater.co.uk/media/icmjtn4u/wholesale-charges-scheme-2026-27.pdf
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