business stream

A SCOTTISH WATER COMPANY
o®

Your bill explained

Scotland Unmetered properties

Invoice no

You will receive invoices from us in sequence.

You may receive multiple invoices for your water FRONT OF YOUR BILL
due to amendments made to your bill. We are

legally obliged to send every invoice for your

records; however you only need to pay the last @ business-stream.co.uk

-
one. They should all arrive at the same time so bsymi,!ﬂgSSStream > Customer reference | invoiceno
you can identify the one to pay. L

Iwoice / tax paintdate: ; icr
Supply address: COMPANY NAME,

COMPANY NAME, 1 Example Street, City, ABs2 30
i Example Street « wplypciucid | e mpphy puins 5
Supply point ID —— 1 bxampie Sireet 1
pp y p Clty Our VAT number: 5.7 5700 55
You will have one or two supply point ID (SPID) AB12 3CD Pages

numbers. One is for your water connection
and/or one is for your waste water connection.
This lets us know where your access to water is.

Your water services invoice

24 October 2016 - 31 Mardh 2017
YOUR ACCOUNT SUMMARY o
Water service charges £XXXXX (]
This covers the provision of a clean, fresh water Yow belance brought Torward gy
supply. It also covers the cost of removing % YOUR CHARGES THIS PERIOD (ses: page 2 for details) A
water from your property. As you do not have YW A ACES i ne S ""
his ch ill be based y £k Winter-proof your business
a water meter, this charge will be based on Total charges this period £000XX and sign up for free winter
the rateable value (RV) of your property. It's alerts.
. X . Your new account balance £2000,0%
possible you could make a saving by having a m:nmamunmwmm-n
water meter installed. You can find out more For ways topay see pige 3-3

———
about reassessment and having a meter
installed on our website at
business-stream.co.uk/water-meters

Discounts

If you're entitled to any discounts, it will
appear on this page on your bill. You can
sign up for discounts on our website at
business-stream.co.uk/payment-savings

You can find out more about

your bill and use our frequently
asked questions by visiting
business-stream.co.uk/your-bill



http://business-stream.co.uk/your-bill
http://business-stream.co.uk/water-meters
http://business-stream.co.uk/payment-savings
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Fixed water charges

Fixed charges are applied to all properties for

BACK OF YOUR BILL

the upkeep of external pipes and pumps that
supply water to your property.

Customer reference / invoke no: Iwvolce / tax point date: ; Apcl 2o, Pagez o

W Bus s stre u.wrumu-mml)

Rateable value water charges Your charges in detail

This is your water charge. Rateable Value
(RV) is an assessment of the value of a

Ay S fon T uphst of pigress ond pumis Thie
Pl o Wit

A cdrbas

property made by the Scottish Assessors ; Rateadle value water charge
Association. We are required to use RV to

£ xx
hargs U016 BN Y 0oV oooce 7 Bomax
Total water charges Exoec

calculate water charges for all properties

that do not have a water meter fitted.
—> [ g

Wanae Wocier 7 WO BMP Y  vodws oososos 1 ERAEXK

Aymirty ey T siither o4 0ol piows g
P T o et e C e prog .

Rateable value waste witer charge
g 24016- FMey  wmelV amssa 7 Boex

Total waste water charges

Fixed waste water charges

Drainage charges
Fixed charges are applied to all properties
for the upkeep of external pipes and pumps

remove waste water from your property. Roads drainage|

harge 24061 14~ 31 Mar 7 - Exxxxx
Total drainage fharges
Subtotal EXEXK
Worowraue
Rateable value waste water charges Total charkes this peribd | et s
business-stream.co.ok/vat (o

This is your waste water charge. Rateable Value
(RV) is an assessment of the value of a property
made by the Scottish Assessors Association.
We are required to use RV to calculate water
charges for all properties that do not have a

Property & road drainage

water meter fitted.
Any business that is connected to the public water

and sewerage system is required to pay a charge
towards the cost of collecting and treating rain
water from the property. These charges also cover
your contribution to the public roads drainage
system and helping to keep the roads free from
flooding. These charges are based on the Rateable
Value (RV) of your property, even if you are
exempt from commercial rates. For full

details see business-stream.co.uk/charges

You can find out more about

your bill and use our frequently
asked questions by visiting
business-stream.co.uk/your-bill



http://business-stream.co.uk/your-bill
http://business-stream.co.uk/charges

